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Summary My goal is to gain employment with a company I can contribute to immediately, while growing my
experience and skill sets.

Experience Sr. Operations Engineer, Varnish Software
2021 - 2022

With Varnish Software, I am an operations engineer working to support customer Varnish
environments.
● Linux troubleshooting, administration
● Ansible automation development
● Varnish installation and troubleshooting
● Varnish Controller installation and troubleshooting
● Hitch configuration and installation
● Cloud deployment

Sr. Linux Systems Administrator, Attain/Maximus
2018 - 2021

With Attain, I am part of a systems administration group that supports the infrastructure
and applications of our customer. My team specifically handles the Linux servers and their
applications. We perform maintenance and patching, application upgrades, new server
deployments, decommissions, user management, OS configuration, hardware firmware
updates, configuration management/automation, break/fix, and any other issues that may
arise.
● Redhat Linux 6 & 7 troubleshooting, administration
● Redhat Satellite
● Ansible/Ansible Tower
● Apache web server
● Atlassian suite administration
● Accellion Kiteworks administration
● Bitbucket/git

Systems Administrator & Solutions Engineer, AT&T
2017 - 2018

In this role, I work on a development team where I provide support for the systems that host our
applications and tools. I'm also assisting in solutions engineer work in anticipation of taking a
larger role in that position.
Technical Experience:
● Redhat Linux troubleshooting, administration
● Docker installation, configuration and troubleshooting
● MariaDB installation and configuration

mailto:crl0901@gmail.com


Application Support Engineer, AT&T
2017 - 2017

At AT&T, I am part of an application support team that is tasked with provided tier 2 support to
over 100 internal AT&T applications used by AT&T employees and customers.
Technical Experience:

● Redhat Linux troubleshooting, administration
● Windows Server troubleshooting, administration
● EMC SMARTS configuration, troubleshooting and administration
● Nagios monitoring configuration

Deployment Engineer, IBM
2012 - 2017

At IBM, I was part of a Backup as a Service (BaaS) deployment team.  My main duties included
building backup environments from the ground up and transitioning these environments to
production support.
Technical Experience:

● RedHat Linux 6.3/6.7 installation, configuration, patching, administration.
● Windows Server 2008 R2/2012 R2 installation, configuration, patching, administration.
● Tivoli Storage Manager, TSM for Virtual Environments, TSM BAClient, SKLM
● VMWare vCenter, VMWare ESXi
● IBM M4 and M5 server hardware
● IBM tape libraries
● HIPPA and ITCS104 compliance and remediation
● Powershell Scripting

Process Experience:
● Change management
● Process/technical documentation
● Peer training

Systems Administrator, BlueCross BlueShield of SC
2009 - 2012

At BCBSSC, my role was that of a general systems administrator across multiple teams, starting
with Windows/Intel administration and moving to Unix administration with a concentration on
security compliance and remediation.
Technical Experience:

● RedHat Linux 5 configuration, administration, remediation
● Windows Server 2003/2008 configuration, administration
● Nagios monitoring
● Client troubleshooting and configuration (TSM, McAfee, CA, Altiris)

Process Experience:
● Incident ticket management
● Change management
● On-call rotation
● Server acceptance and decommission

Help Desk Technician, Alliance One International
2007 - 2009

At Alliance One, I worked as part of a help desk support team.  Our main duties included
desktop/laptop support, maintenance and replacement, as well as printer repair, inventory,
software installation and new employee workstation builds.
Technical Experience:



● HP workstations and laptops
● Windows XP
● Printer hardware repair
● MDT and Ghost imaging/deployment solutions

Process Experience:
● Incident ticketing
● Inventory
● Documentation creation

Education Bachelors of Science, East Carolina University
Major: Information Technology
Minor: Business
2005-2009

Associates in Arts/Associates in Science, Surry Community College
2002-2004

Certifications
CompTIA A+
CompTIA Security+
CompTIA Network+
RHCSA


